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1. OBIIME TTIOJIOXKEHUWA

1.1. Cy:x6a Memuanuu (ciyx0a NpUMHpEHHs) SBISETCS CTPYKTYPHBIM
nogpazmeneareM [BIIOY VXIIK, comumaneHOM ciyx0o0ii, AeHCTByOIed Ha
OCHOBE N0OpPOBOJBUECKUX YCHJIMH, U 00BbeHHAeT menaroroB (IperoaaBaTelnei,
MacTepoB IIPOM3BOJICTBEHHOTO0 OOyUeHMs, COLMAJbHBIX IIe1aroroB © mp.),
CTYyZIEHTOB A JOpyrux Y9aCTHHKOB 00pa3oBaTeNsEHOTO mpoiiecca,
3aMHTEPECOBAHHBIX B paspelleHHH KOHGIMKTOB M Pa3BUTHH IPAKTHKH
BoccTaHoBUTeNEHON MeuaIi B I BITIOY VXIIK.

1.2. Coyx6a Mexuanuu sBISIeTCS albTepHATHBOM JpyruM crocobam
pearupoBaHHMs Ha CIOPbI, ' KOH(MIWUKTHL, IPOTHUBOIPABHOE IIOBENEHUE WIIH
IIpaBOHAPYIIEHHSI HECOBEPLICHHONETHUX. Pe3ynbrarsl paboThl ciy:K0bl MeIHaluu
U JOCTUTHYTOE COIVIallleHHe KOH(IUKTYIOIIUX CTOPOH NOJDKHBEI YUHUTHIBATHCS B
Cly4ae BLIHECeHHMsS aIMUHUCTPATHBHOI'O pEIIeHHS I10 KOH(MIUKTY HWIH
IIPaBOHAPYIIEHUIO.

1.3. Ciryx6a mMequanuu sBiseTCs MPUOPUTETHLIM CIIOCOOOM pearupoBaHuUs.
CroponaM koH(GNHKTa TpennaraeTcsi oOpaTUThCS B CIIyXKOy NMPUMHpPEHUs, a IpH
WX OTKa3e WIM HEBO3MOXXHOCTH PpEIIUTh KOH(MJIUKT IIyTEM II€PErOoBOpPOB,
NIPUMEHUTh Jpyrue crocoObl pelneHus KOHGMIUKTAa WIH Mephl Bo3aehcTBus. B
pabore ciyxObl MOTyT y4YacTBOBaTh  CIEIMAINCTHI  COIMAIBHOH U
MICUXOJIOTHYEeCKOU ¢y 0bI, paboratomue Bo B3aumopeiictsuu ¢ ['BIIOY VXIIK,
rJie co3/laHa ciryx0a Meualuu.

1.4. Cnyx6a Menuaiigu paboTaeT Ha OCHOBAHHH:

e Koncruryuuu Poccuiickoit henepaunu;

I'paxxtanckoro KOJIeKCa Poccuiickoit @enepanuu;
Cemeiinoro konekca Poccuiickoit @enepannm;
Konsenmuu o mpasax pebeHka;

e ®@epepanpHoro 3akoHa or 24.07.1998 No 124-®@3 «O6 OCHOBHBIX
rapanTHsax nmpaB pebenka B Poccutickoii @epepannm»;

e ®@epnepanpHoro 3akona ot 27.07.2010 Ne 193-03 «O6 anpTepHaTUBHON
MIpOIeAype YperyJupoBaHus CIOPOB C ydacTHeM IIoCpelHHKa (mpoueaype
METHAITNAH )Y, .

o OenepanpHoro 3akona ot 29.12.2012 Ne 273-03 «O6 obpazoBaHuH B
Poccutickoit @enepaumy; . ]

e (CraHIapTOB BOCCTAaHOBUTENbHOW Menuanwu, «llmaHa mepBoodepeqHbIX
MepornpusaTHii 1o 2014 roma 10 peanM3alliM BAXKHEHINHX II0JIOKEHHH
HanuoHanbHO#U cTpaTeruu AeicTBuil B unTepecax aered Ha 2012 — 2017 rogem»,
dbenepanbHbIX roCy1apCTBEHHBIX 00Pa30BaTEeIbHBIX CTAHIAPTOB;

e VYcrasa KoJuIemxa,

e Hacrosmero ITomoxenus.

2. IEJIU 1 BAJJAYM CITY2KBbI ITPUMWPEHM A
2.1. Hensro cmyxObl MeNHWAlMKA SIBISIETCS COINEHCTBHE IIPOMHIAKTHKE
IpaBOHAPYLIEHWH ¥ COIMANbHOM peaOMIUTAllMM YJaCTHHKOB KOH(IMKTHBIX H



KPUMUHAIBHBIX CHTyallUH Ha OCHOBE IIPHHLMIIOB BOCCTAHOBHTEIHHOTO
IIPaBOCYAMS;  pacUupocTpaHeHWe  [WBHIM30BAaHHBIX  (QOpPM  pa3pelneHwus
KOH(IIMKTOB; TOMOIIE B pa3pelleHud KOHGIMKTHBIX U KPUMUHAIBHBIX CUTYAIIHH;
CHMYKEHHE KOJMYECTBA aIMUHUCTPATUBHOTO PearupoBaHusl Ha IPaBOHAPYLIEHM.

2.2. 3amauamMu cIry OB METHAITHH SBIISTFOTCS:

®  TIpOBeJEHHE MPUMHPHUTEIHHBIX IPOrPaMM IS YIaCTHUKOB BHYTPEHHUX
koH(mkToB B I'BIIOY YXIIK v cutyanuii KpuMHUHAJIBHOIO XapaKkTepa,

e 00ydYeHHe UBHIM30BAHHBIM METOJaM YpPeryIHpOBaHUS KOH(IHUKTOB;

o puHQOpMHpOBaHWE OOYYAIOIIMXCS ¥ COTPYIHMKOB KOIIEmXKa O
MIPUHIUIAX ¥ [IEHHOCTAX BOCCTAHOBUTEILHON MEIHALIUH.

2.3. OyHKIIMOHUPOBAHUE CITYOBI MEIHAllMd IO3BOJIIET COKPaTHUThH oOIee
KOJWYECTBO KOHGIMKTHBIX CHTYAalluid; TIOBLICUTh J(PQEKTHUBHOCTh BEICHUI
IpOQHUIaKTHIECKOH ¥  KOPPEKIIMOHHOHM paboThl; COKpPAaTHTh  KOJHYECTBO
[paBOHAPYIIEHHH,  COBepIlaeMBIX  HECOBEPIICHHONETHUMH;  00ecIeduTh
OTKpPBITOCTh B MAEATEJIbHOCTH B YacTH 3aIlUTHl TpaB U HUHTEPECOB JeTel;
03/I0POBHUTH IICUXOJIOTHYECKYIO 0OCTAaHOBKY B KOJLIEIKE.

3. ITPUHIATILI AEATEJIBHOCTU CJIVKBbI MEJIMATLTA

3.1. JleaTenbHOCTE  CIIyKOBI MeOMallMH ONMpaeTcss Ha  CIEOYIOLIHe
IIPHHITAIIBL:

® TIPHHIWI J10OPOBOJBHOCTH, IPEAIoJaraloluil 100poBoOIbHOE ydacTHe
00Oy4aloIIuXCcI B OpraHu3aryu paboThl CHyXObl Memuanuu, o00sA3aTelIbHOe
CorjlacHe CTOpPOH, BOBJEYEHHBIX B KOH(MIMKT, Ha y4acTHE B IIPUMUPHTEIBHOM
nmporpamme; JlommyckaeTcss HampaBieHWe CTOPOH KOHGUIMKTAa M HX 3aKOHHBIX
[IpeCTaBUTEIeH Ha TpelBAPUTEIBHYI0 BCTpedy C MEIHaTOpoM, IIOC/ie KOTOPOH
CTOPOHBI ~MOTYT  y4YacTBOBaTh WJIM HE  y4acTBOBaTb B  IIporpaMMe
BOCCTaHOBUTECJIBHOT'O paspClICHUA KOH(bJII/IKTa;

e [IPUHIMI KOH()HICHIIHANBHOCTH, IPEANOoIaraloluil 00513aTeIbCTBO
cIIyObl MeIMallii He pasrjamarh ITOJy4YeHHbIE B XOZE IMporpaMM CBEICHHUS.
Hckimodyenre cocraBisser WHQopMarms 00 yrpo3e OKH3HH, 3H0pPOBbA H
0e30I1aCHOCTH,

® T[IPHHIAI HEWTPATBHOCTH, 3alpelialomuid  ciayxbe — Meauanuu
NPUHAMATE CTOPOHY OJHOTO M3 y4acTHHKOB KoH(IMkTa. Ciyx0a MeIualuu He
BEISCHSET BOTIPOC O BHHOBHOCTH HJIM HEBUHOBHOCTH TOH MIIM HWHOM CTOPOHEI, a
SBIIAETCS HE3aBUCHMBIM [TOCPEIHHKOM, IIOMOTAIONMIMM CTOPOHAM CaMOCTOSTEILHO
HaliTH pemenwe. Eciau Meawatop IIOHMMAaeT, 49TO HE MOXET COXPaHHThb
HEUTPaJIbHOCTh, OH JIOJDKEH OTKa3aThCA OT MEAUALUH HIH Iepefars €€ APyromy

MeIHaTopy.

4. TIOPSIIOK ®OPMHPOBAHWMS CJIYXBbI ITPUMHWPEHNM A
4.1. PykoBomuTeneM (KypaTropoMm) CiyObl MeIMalMd MOXeT ObITh
COIMAJGHBIH IIearor WIM HHOM IIeHarorm4ecKuif pabOTHUK 00pa3oBaTeNbHOM
OpPraHM3aIiy, Ha KOTOPOI'O BO3JIAraroTcs 0OA3aHHOCTH MO PYKOBOJICTBY CILykKOOH
MeIMalK IPUKa30M PyKOBOJHUTEIS 00pa30BaTelIbHON OpraHu3al[iH.



4.2. PykoBoauTeneM (KypaTopoM) CIry kOBl MeJHAILlMK MOKET OBITh YEIIOBEK,
npomenmui o6ydeHHe NPOBEICHUIO IPUMHPUTENLHEIX MPOrpaMM (B MOJENH
BOCCTAHOBUTEIIEHOM MeIHAaIlMH).

43.B cocraB cayxObl MeauManm@M MOTYT BXOAMUTh OOydarommecs
00pa3oBaTeNbHON  OpraHM3alyy,  I[pouleamue  o0yd4eHME  MPOBEJCHHIO
[IPHMHPHUTEIBHBIX IIPOrPaMM.

4.4, Pomureny (3aKOHHBIE IIPEICTABHUTENH) [IAlOT COIVIacMe Ha paboTy
cBoero pebeHKa B KauecTBe YYaCTHUKOB IIPUMUPUTEILHBIX BCTPET

4.5. Borpocsl WieHCTBa B CIy)X0e MeiHaly, TpeboBaHMH K 00y4YaroInMCs,
BXOIAIIMM B cocraB CiIyxO0bl MeAWanWu, MW  WHBIE BONPOCHL, HE
perlaMeHTHpOBaHHbIe — HacTosmuM  IlomoxkeHweM,  MOIYT — OIPENENATHCH
[TopsnkoMm, IPUHAMAEMBIM CIy’KOOH MeAHaIlK CaMOCTOSTENBHO.

5. IIOPAIOK PABOTBI CJIVKBbI MEJTUAIA

5.1. Cnmyx6a MegManud MOXKET IOTydaTh HMHQOPMAIMI0 O CIydasx
KOH(IMKTHOTO MM KPHMHHAIBHOTO XapaKTepa OT MeJarorn4ecKux paboTHHKOB,
HMHBIX COTPYAHHKOB KOJUIe/PKa, OOydaroluxcs, aJMUHHCTPAl[HH KOJUICIKa,
9JIEHOB CIIyKOBI MeIHaliH.

5.2. [lpumupuTenbHas IporpaMma Ha4HHAeTCs B Cllydae COIVIACHA
KOH(IMKTYIOIMX CTOPOH Ha y4acTHe B JaHHOM mporpamme. Ecmu nedcTBus
OZHOM WM 00EeHMX CTOPOH MOTYT OBITH KBaJIM(UIIUPOBAHEI KaK NPaBOHAPYIICHHE
71 IPOBEIeHHs IIPOTPAMMEI TaKKe HEOOXOIMMO COTIacue POAUTENEH (3aKOHHbIX
IpeJCTaBUTeNnel). |

5.3.TleperoBopsl ¢ pPOAUTENSAMH (3aKOHHBIMU TIPENCTABUTENAMH) |
IOJKHOCTHBIMM JIMLAMY TIPOBOAUT PYKOBOJHUTENb (KypaTop) CIy:KOBl MEIHalH.
MeuaTop BIpaBe OTKa3aThes OT IPOBENESHHA MeAMalldiM WM Jt000d apyrou
BOCCTAHOBHTENBLHON IIPOrpaMMEI Ha OCHOBaHHMH CBOMX IIPO(eCCHOHAIBHBIX
CTaHmapToB, Jmb6O B Cllydyae HEAOCTaTOYHON  KBamubukanuu, Jmbo
HEBO3MOKHOCTH obecreueHus Ge30MacHOCTH Ipolecca. B TakoM cirydae KOJUTemK
MO>KET HCII0JIb30BaTh HHEIE Ie1arorn4eCKiil TEXHOIOTHH.

5.4, Coyx6a MegWauWyd TIpHHEMAeT pEIIEHHe BO3MOXXHOCTH  HIIH
HEBO3MOJXKHOCTH [PHMUPHUTETBHON MPOTpaMMbI B KaXXIOM KOHKPETHOM CiIy4dae
caMoCTOSITeNbHO. [Ipy HEeoGXOAMMOCTH O MPUHSATOM pelleHHH HH(POPMHUPYIOTCS
Y9JIeHBI aAMUHACTPALIAN KOJITIEIKA.

5.5. Ecii IpuMMpHUTENbHAsS [pOrpaMMa IUIaHMpYeTCs Ha STane JO3HaHU
WK CJEICTBHA, TO O TPOBEICHHUM TaKOW NMPOrpaMMbl CTaBUTCS B H3BECTHOCTD
aIMHHHCTPALHS KOJUIEPKa ¥ [IPH He0OXOAMMOCTH OpraHbl BHYTPEHHUX Aell. Ilpu
5TOM MpPUMHpHTENbHAs MporpaMMa He MOXET TIPOBOIUTECSA 0  (haxTaMm
IpaBOHAPYINEHUH, CBA3aHHBIX C YIOTpeONeHMeM HAPKOTHKOB M KpaHHWMU
IpOSIBJICHUSMH JKECTOKOCTH. B IpMMHpHTENbHOW TmporpaMme HE MOTyT
Y9acTBOBATH JIMIA, MMEIOIIUE IICHXUYECKHe 3a001eBaHUsL.

5.6. Cny:x6a MeOualiy CaMOCTOSTENbHO OIpenelsieT CPOKH H 3Tallbl
IIPOBEIEHHs TPOIPAMMBI B KaXKOM OTAEIBHOM CITydac.

5.7. B ciIydae eciy B X0lIe IPHMUPUTEIBHOM IPOrpaMMbl KOH(IIUKTYIOIIHS
CTOpOHBI TPHILTH K COINALICHHIO, TOCTHTHYTBIE DE3YJBTATEl (QHKCHPYIOTCS B



[IPHMHPHATETLHOM JoroBope. Komus NDpUMHPUTENBHOrO I0roBOpa IIEpefaeTcs
aTMAHUACTPAIIAAKOIIIEKA.

5.8. Ilocite mpolenypbl MPUMHPEHHUS Ciy)k0a MeAualdd OCYyIIEeCTBIIIET
KOHTPOJIb Hal BBHINOJHEHHEM 00513aTeIbCTB, B3ATHIX Ha cebsd CTOpOHAMM B
NPUMHAPUTENEHOM JoroBope. [IpyM BO3ZHUKHOBEHMH NpOOIEM B BBINOIHEHHH
0053aTeNECTB OHA [IOMOTAeT CTOPOHAM OCO3HATh IMPUYHHEI TPYAHOCTEH M IIyTH HX
mpeopoiieHus. [Ipu HeoOXomuMOCTH cioyx0a MeAMamud COACHCTBYET B
[IPEIOCTARJICHUH yJYaCTHAKAM IPUMHPUTENBHOM MPOTrpaMMEl OCTYIIA K yCIIyraM
10 COIMATBFHOM peabunuTaluy.

5.9. JleaTenpHOCTE CITy>XObI Menualuy (PUKCHpPYyeTCs B XKypHalax U OTYETaXx,
KOTOpEIE ABJIAIOTCS BHYTPEHHUMU JJOKYMEHTaMH CIIy>XKObI MeHalliH.

5.10. PykoBogurens  (Kyparop) CiyxObl MeAwalMy — 0OecreurBaeT
MOHHTODHUHT IIPOBEEHHBIX IIPOIpaMM, IIPOBOAMT aHAJM3  COOTBETCTBUS
NIesSTeNBHOCTH YYACTHHKOB CIIYy)XObI MeOUallMy IPHHIMIIAM BOCCTAHOBUTEIBLHOMN
MeHaIH.

5.11. Cayx06a npuMHpPEHHS PEKOMEHIyeT yHacTHHKaM KOHQIMKTa Ha BpeMsl
OpOBE[eHKs I[POIEAYPsl MeIOualvi  BO3ZAEp)KaTeCd OT  oOpameHuid B
BEIIIIECTOSAINNE MHCTAHIIMH, CPEJCTBA MAacCOBOM HMH(OpMAalUy HIH CyHeOHBIE
OpraHsl.

6. OPTAHU3AIIUA AEATEJIbBHOCTH CJIY XBbI ITPUMWPEHNM A

6.1. Coyxbe wMeaualy IIPENOCTABISAETCS I[OMEIICHHE [T cOopoB u
IIPOBEIIEHHs IPUMHUPHUTENBHEIX MPOTPaMM, a TakKe BO3MOXKHOCTh HCIIONB30BATh
HHbIE pecypchl yupexaeHus (oOOpyHoBaHME, OPITEXHHKA, KaHLEISIPCKHE
[IPUHAISKHOCTH, CPeICTBa HHGOPMALUH).

6.2. JIOIoKHOCTHBIE JIMIIA KOJUIEIKAa OKas3bIBAIOT CcioyxOe Menuanuu
cofieiicTBME B PACIIPOCTpaHEHHH HH(GOPMAIUH O AESTENbHOCTH CIyXObI cpemu
MelarorM4eckux paboOTHUKOB, COTPYAHUKOB KOJUIEIXa U 00ydJarouxcs.

6.3. Cmy)xba Meouani HWMeeT IIpaBO II0JIb30BAThCA YCIyraMe Iemarora-
ncuxonora (Ipd HAIWYMKA B IOTATE), COLMANBHOIO Ilejfarora ¥ JIPYTHX
CIEIHAJIMCTOB KOJUIEIXKA.

6.4. AIMUHHCTpalMs  KOJUIE[DKA COZEHCTByeT ciyx0e Meaualdy B
OPraHM3alM{ B3aMMOJEHCTBUS C IIEarOTHIeCKMMU pabOoTHUKAMH KOJUIe/Ka, a
TAKXKE COIMAIBHBEIME CIyX0aMd ¥ IpYyrMMH CTOPOHHHMH OpraHH3aIHAMH.
AZMHUHHCTpAIMA CTHMYJIHUpYeT IeNdrorHdecKux pabOTHHKOB oOpamarscs B
cayx0y MeIUaliy X CaMHUM HCIIONb30BaTh BOCCTAHOBUTENbHBIE IIPAKTHKI.

6.5. C ycTaHOBJIEHHOM NEPHONUYHOCTHIO TIPOBOMAATCA COBCLIAHMA MEXIY
aTMHHWCTpanHell Koleka W Cilyx00i MeAHamuy IO YIYYIIEHHIO pPabOTHI
CTyKOBl MEIHAIMY W €€ B3auMOJCHCTBHS C IIE/[ATOTMYECKUME PabOTHHKAMHU C
HeTbl0 IPEJOCTABICHUsT BO3MOMKHOCTH YYacTUs B MPUMHUPHTENBHBIX BCTpedax
DOIIBIIEMY YUCITY KEJIArOIHX.

6.7. Cnyx6a  [pUMHpeHHs  MOXeT BHOCHTh Ha  PAacCMOTPEHHE
aTMUHHCTpAIMH KOJUIEIDKa TPEUIOKEHHS II0 CHMKEHHMIO KOHQIMKTHOCTH B
KOJUTEIDKE.



7. BAKJTFOUMTEJIBHBIE ITOJIOXEHWA
7.1. Hacrosmee ITonoxeHue BCTYIAET B CUILy C MOMEHTA YTBEPXKICHHUS.
7.2. U3smenenust B Hacrtosiee [lonoxeHue BHOCATCS PYKOBOIUTEIEM
KOJUIEDKA TI0 TPEIJIOKEHHUIO CIy OBl MEAUAIIMK UJIH OPraHOB CaMOYTIPABICHMUS.
7.3. BHocHMBIE H3MEHEHHMs He JOJDKHBI IIPOTHBOPEYHTH CTaHIapTamM
BOCCT2HOBHUTENNBHOU MEIHALTHH.
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